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Etwall Primary School 
 

Early Help 

For children and families 

 

Get the right support for 

your family at the right 

time. 
 

 

 

What happens when I stop receiving 

Early Help Services? 

 
We want you to become confident and able to 

find your own solutions and take responsibility 

for your family. 

 

You can continue to use all services that are open 

to families and children, and if your needs 

change then please ask us for further help if you 

need it. 

 

 

 

 
 
 

 

 

Contact 

 

Etwall Primary School 

Eggington Road 

Etwall 

Derbyshire 

DE65 6NB 

 
Tel: 01283 732301 

Email: enquiries@etwall.derbyshire.sch.uk 

What happens in an Early Help 

Assessment? 

 
You will be fully involved and we will listen to you. 

It may be that we just talk to you and point you 

to the support you want. 

 

If it’s a bit more complicated, we’ll need to ask 

you for information that we write down or type. 

This is so we can get the right information and 

share it (if you agree) with people who need to 

know, so we can better understand your 

circumstances and match up services that would 

best support you.  

 

You’ll get a plan showing what you want to 

achieve and the support you need.  

 

An EHA is used nationally and is a key part of 

working together to support families. 

 

Can I say no to an early help 

assessment? 

 

Yes you can. But we would like to stay in contact 

with you in case your circumstances alter or you 

change your mind. 



 

 

 

What sort of services or help do I 

get? 

 
It depends on what you need and it might include 

services you already get. We will agree it with 

you and make sure it all joins up. 

 

Where emerging needs are identified, the school 

may make a referral to:  

 
• Children First, South Derbyshire Schools 

Family Support Service. Targeted early-

intervention support to address emerging 

needs relating to education, social welfare or 

other issues will be put in place.  

 

• An Early Help Assessment Form may be 

completed with parents/carers. They will 

identify where support is needed and 

formulate a plan for the family (either in-

house or support/ involvement of an outside 

agency). This plan will be reviewed regularly 

and, if necessary, further actions identified.  

If there is no improvement to the welfare of the 

child, and there are escalating concerns around 

the safety and wellbeing of a child it is likely 

that there will be a referral to Starting Point.  

 

We would, if appropriate, discuss this with  

parents/ carers first. 

What is early help? 

 

Early help is a way of getting extra support when 

your family needs it, but getting it as soon as 

difficulties start, rather than waiting until 

things get worse. 

 

It’s for children and young people of any age. 

Help can come from all kinds of services and 

organisations who work together to support your 

family. You might be using some of these 

services already, but we want to make sure they 

are providing the right support for you and your 

family’s needs. 

 

Why would I seek early help? 

 

It could be that you’re worried about your child’s 

health, development or behaviour or perhaps 

because you are caring for a disabled child.  

 

Maybe your child is affected by domestic abuse, 

drugs or alcohol? Perhaps your child is a carer 

for other people? 

 

 

 

There are times when children, young people and 

families need extra help. Someone might offer 

this to you, but other times you might want to 

ask for it. 

Every family has its ‘ups and downs’. Being a 

parent is hard work and there are no 

instructions.  

Sometimes, you or your children may need extra 

support. This may be before your children are 

born, when they are very young, or throughout 

their school years. 

There is nothing to be ashamed of in asking for 

help.  

Early Help helps you recognise what’s going well 

for you, where you may benefit from extra help 

and who is the best person to work with you and 

your family to make this happen.  

Early Help may be through: 

Children First 

 

or 

an Early Help Assessment (EHA). 

 


